Sales Agreement

1. Parties

NRJ Turizm Tic. Ltd. Sti., located at the address of Goksu Mahallesi Gazi Bulvari No: 469 izzet Dogan is
Merkezi, Kat: 2 Daire: 21, 07260 Kepez/Antalya, which carries out the activities of the
www.nrjdmc.com website (hereinafter referred to as “NRJ DMC”).

Internet user who is a member of www.nrjdmc.com website (hereinafter referred to as
"MEMBER/USER")

2. Subject of the Contract

The subject of this Agreement is NRJ Turizm Tic. Ltd. Sti.'s website www.nrjdmc.com is the
determination of the terms of use of the member. This agreement will be applied to all kinds of hotel
reservations, flight tickets, car rental services and other services to be provided, including the
updates used by the member during the term of the contract.

3. Website Content

The accuracy and up-to-dateness of the information available on the www.nrjdmc.com website is
constantly checked. However, the information on the website may lag behind the actual changes,
and for this reason, there may be a difference between the current status of the relevant service and
the status on the site. NRJ DMC

No express or implied warranties or commitments are made regarding the up-to-dateness, accuracy,
conditions, quality, performance, marketability, fitness for a particular purpose, completeness, effect
on other related or independent information, services or products of the information on the website.
NRJ DMC can make any changes and innovations in the website content at any time. NRJ DMC cannot
be held responsible for any reservation, sales or information errors that may arise due to these
changes.

4. The Right to Make Changes to the Website

NRJ DMC reserves the right to change all kinds of services, products, terms of use of the site and the
information presented on the site without prior notice, reorganize the site, stop the broadcast,
available on this website and site extension. Changes come into effect at the time of publication on
the site and these changes are deemed to have been accepted with the use of the site or access to
the site. These conditions also apply to other linked web pages. The www.nrjdmc.com website and
NRJ DMC cannot be held responsible for any reservation, sales or information errors that may arise
due to these changes.

5. Links to Websites (Links)

NRJ DMC, www.nrjdmc.com website may provide direct or indirect links to other sites. NRJ DMC
does not guarantee the accuracy of the information on the linked pages and does not make any
commitments or recommendations regarding the information. Any damages that may arise from the



use of these sites are the responsibility of the member. NRJ DMC may bind access to such linked
pages with its own written consent, or NRJ DMC may at any time terminate access to links that it
deems inappropriate.

6. Site Information

Utmost care is taken to ensure the accuracy of the information announced on the NRJ DMC website,
obtained from the cooperated suppliers and/or intermediary institutions, but NRJ DMC cannot be
held responsible if the services and facilities received or requested do not show the specified
qualifications and availability. The photos of the hotel and hotel rooms shown on the NRJ DMC
website are for general information purposes only, and the room type received and the photos
posted on the site may not be in the same category. Hostel situations, hotel concepts, star
qualifications differ from facility to facility and from country to country. Renovation, maintenance
and renovation works are entirely at the discretion of the hotel concerned and the suppliers/hotels
will show their responsibility to keep any inconvenience to a minimum in such a case.

In the case of incomplete or incorrect pricing (including pricing errors caused by suppliers and/or
intermediary institutions) that may occur due to any disruption on the NRJ DMC website, the user's
right to be cancelled, NRJ DMC will determine the relevant price paid or to be paid. and reserves the
right to correct the total amount.

7. Explanations Regarding Reservation Cancellations or Changes

Reservation rules are deemed to have been accepted for all kinds of service transactions made
through NRJ DMC. All cancellations and changes are made within the framework of the service
agreement accepted by the users at the time of booking and included in the contract.

Regarding the services received over NRJ DMC, NRJ DMC will be contacted at every stage. Otherwise,
NRJ DMC does not accept responsibility in case of changes, cancellations, new reservations or a
different service from the intermediary company.

8. NRJ DMC notices and USER consent to Electronic Information

This contract is signed electronically. NRJ DMC has the right to send the user the information it
undertakes about the service. Notices sent to the user by e-mail are deemed to have been delivered
and received on the transmission date of the e-mail.

This information;

¢ By e-mail to the e-mail address that users specified when registering for the service,

e By accessing a website that will be specified in the e-mail notification sent to the user when
information is available,

e By accessing a generally predetermined website for this purpose, can be sent.



9. Rights and Obligations of the Parties

The user who is a member of www.nrjdmc.com guarantees the accuracy of all the information
he/she gives. The user is responsible for his/her own information, all transactions and any
consequences that may arise from these transactions. NRJ DMC cannot be held responsible for those
under the age of 18 or under arrest, to submit information to this website without the permission of
their parents or guardians.

On the website www.nrjdmc.com; The user/visitor shall be responsible for the results of the forms
filled by the user/visitor on the internet, the posts on the chat and suggestion - complaint pages,
being threatening, provoking, disturbing, unethical and illegal, and damaging the legal and personal
rights of others. Users/visitors do not have the right to sell a product or service, advertise for
commercial purposes or engage in similar commercial behavior by using these pages.

While receiving web service, the user is obliged to comply with the relevant Laws, contract, notices,
keep the password of your service account confidential, and notify NRJ DMC immediately when you
notice a security breach regarding the service.

10. Intellectual Property Rights

The owner of the website www.nrjdmc.com is NRJ DMC Turz. Real Estate Stone. Singing. and Tic. Ltd.
Sti. The information, texts, pictures, brands, slogans and other signs on this page, as well as the
programs for the protection of information on other intellectual property rights, the page layout and
the presentation of this web page are the property of NRJ DMC or the organizations licensed by NRJ
DMC. Copying, modifying, publishing, sending online or by using other media, in whole or in part, of
the information on this web page or any database, website, software-code related to this page,
without the prior written consent of NRJ DMC, distribution, sale is prohibited. Partial copying,
printing of the information on this page is only possible for personal, non-commercial use.

Any dispute that may arise as a result of entering or using the www.nrjdmc.com website is subject to
Turkish laws, and Antalya Courts are exclusively authorized to resolve disputes. NRJ DMC reserves
the right to sue in the country where the user is located.

11. Termination of Contract

This agreement will remain in effect until the member cancels his membership or his membership is
canceled by NRJ DMC. NRJ DMC will be able to terminate the contract unilaterally by canceling the
membership of the member in case the member violates any provision of the membership
agreement.

12. Settlement of Disputes
Antalya Courthouse and Enforcement Offices are authorized in disputes regarding this contract.

13. Enforcement

Membership registration of the user means that the user has read all the articles in the agreement
and accepted the articles in the agreement. This Agreement was concluded at the time of the user's
membership and entered into force mutually.



